
MASTER TERMS AND CONDITIONS OF SALE

These Master Terms and Conditions of Sale shall apply to the delivery and sale of all materials by 
Penn Stainless Products, Inc. ("PSP"), to ________________________________("Purchaser''). 
Purchaser agrees and acknowledges that PSP would not agree to sell any materials to Purchaser 
without the Purchaser's agreement to be subject to the Master Terms and Conditions of Sale which 
shall also be incorporated by reference in any verbal or written orders and/or agreements by and 
between PSP and Purchaser for the sale of materials to Purchaser by PSP. Purchaser further 
acknowledges that PSP is relying on Purchaser's agreement to be subject to the Master Terms 
and Conditions of Sale for all materials sold by PSP to Purchaser either verbally, by purchase 
order, agreement, or otherwise.

1. This Master Terms and Conditions of Sale shall control all sales, including all direct shipment sales
arranged by or through PSP, whether or not material is delivered by or through PSP, and whether or
not materials are billed to Purchaser's accounts. This Master Terms and Conditions of Sale shall not in
any manner be changed, limited, controlled or restricted by any oral statements or the provisions of
any of the Purchaser's forms, letters, purchase orders, writings or papers which are inconsistent
herewith unless specifically agreed to in writing by PSP. Additionally, Purchaser agrees that it shall be
responsible for payment as to all materials purchased from PSP.

2. PSP hereby sells to Purchaser and Purchaser hereby purchases all materials, subject to the terms
set forth herein below. All orders are based on PSP’S quotation and, if placed within thirty (30) days
from date of the quotation and acceptance by PSP. Purchaser will be billed at the prices quoted.
Quantities and unit prices are for the specific quotations and sale only. Any increase or decrease in
quantities is solely at the option of PSP. PSP assumes no responsibility for quoted or sold materials
meeting any job specifications or requirements unless specifically stated in PSP’S written quotation.
PSP is merely quoting its interpretation of Purchaser’s material requirements. All quotations are
subject to credit approval and are not an offer to sell on an open account basis. Unless specifically
enumerated herein, the price does not include any tax (including excise, privilege, occupation, use,
sales, etc., Federal, State, or local) or costs of shipment. All materials sold hereunder, which are
shipped by common carrier or UPS, are sold F.O.B. PSP’s plant(s). All deliveries made by PSP truck
will be FOB destination. PSP reserves the right to approve or disapprove the carrier on any and all
C.O.D. shipments. Purchaser hereby assumes sole and complete responsibility for the accuracy of
any and all verbal orders.

3. Terms of Payment are Net 30 Days unless otherwise stated on PSP'S invoice. PSP may stop the
manufacture or supply of any labor or materials when it, in its sole discretion, determines that
Purchaser is in breach of this Master Terms and Conditions of Sale, any Application for Credit and/or
any other agreement where PSP has insecurity with respect to Purchaser's credit worthiness, until
payment is made and any dispute or insecurity has been resolved as determined by PSP in its sole
discretion.

Penn Stainless Products, Inc.
190 Kelly Road • PO Box 9001 
Quakertown, PA 18951-9001 
800-222-6144 • 215-536-3053

FAX: 215-538-5508



�� $ll PaWHrial GHliYHrHG PXVW EH H[aPinHG anG inVpHcWHG E\ WKH PXrcKaVHr anG/Rr KiV aJHnW Rr
rHprHVHnWaWiYH XpRn rHcHipW� $n\ claiP RI VKRrWaJH anG/Rr GaPaJH PXVW EH PaGH aW WiPH RI GHliYHr\�
P6P rHVHrYHV WKH riJKW WR cRrrHcW all HrrRrV anG RPiVViRnV� :KHrH PXrcKaVHr anG/Rr KiV aJHnW Rr
rHprHVHnWaWiYH cannRW H[aPinH anG inVpHcW PaWHrial XpRn rHcHipW� an\ anG all claiPV PXVW EH PaGH
ZiWKin WKrHH ��� ZRrNinJ Ga\V RI GHliYHr\� $n\ claiPV PaGH aIWHr WKH prHVcriEHG WiPH pHriRG Zill Rnl\ EH
KRnRrHG aW WKH GiVcrHWiRn RI P6P�

�� PXrcKaVHr aJrHHV WR KRlG P6P KarPlHVV IRr an\ VlippinJ GHIHcW anG IRr an\ inMXr\ WR pHrVRn Rr
RWKHrZiVH� ZKHn VaiG GHIHcWV RccXr ZKHn cRPPRn carriHr Rr 8P6 VKip PaWHrial�

�� P6P Zill nRW EH liaElH IRr GaPaJHV� anG EacN cKarJHV Zill nRW EH accHpWHG� ZiWKRXW priRr ZriWWHn
nRWiIicaWiRn� an RppRrWXniW\ WR YiHZ anG rHpair� rHplacH Rr RWKHrZiVH cXrH� anG apprRYal E\ P6P� P6P
aJrHHV WR rHplacH Rr� aW P6Pಬ6 RpWiRn� rHpair an\ GHIHcWiYH JRRGV ZiWKin a rHaVRnaElH WiPH� PXrcKaVHr
aJrHHV WKaW WKHVH liPiWaWiRnV RI P6Pಬ6 liaEiliW\ arH rHaVRnaElH� PXrcKaVHr IXrWKHr aJrHHV WKaW WKHVH
liPiWaWiRnV RI P6Pಬ6 liaEiliW\ arH PaWHrial parWV RI WKH cRnViGHraWiRn RI VXppl\inJ PaWHrialV WR WKH
PXrcKaVHr anG arH rHIlHcWHG in WKH aPRXnWV cKarJHG E\ P6P� PXrcKaVHr inWHnGV WKaW WKHVH liPiWaWiRnV
Rn P6P
6 liaEiliW\ arH WR EH liEHrall\ cRnVWrXHG in IaYRr RI P6P WR HliPinaWH an\ RWKHr liaEiliW\ RI P6P
RWKHr WKan rHpair Rr rHplacHPHnW RI GHIHcWiYH parWV Rr prRGXcWV Rr WKH rHWXrn RI WKH pXrcKaVH pricH IRr
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�� P6P VKall EH XnGHr nR REliJaWiRn WR accHpW Rr pHrIRrP a rHTXHVW IRr cKanJH RrGHr XnlHVV PXrcKaVHr
XncRnGiWiRnall\ accHpWV in ZriWinJ� ZiWKRXW alWHraWiRn Rr aGMXVWPHnW� WKH cKanJH RrGHr aW WKH pricHV anG
WHrPV TXRWHG E\ P6P�

�� ,n WKH HYHnW aW PXrcKaVHr
V rHTXHVW� WKH GHliYHr\ RI PaWHrialV iV GHla\HG� WKHn P6P VKall inYRicH
PXrcKaVHr IRr WKH pricH RI PaWHrialV� ZKicK inYRicH VKall EH GXH in accRrGancH ZiWK WKiV 0aVWHr 7HrPV
anG &RnGiWiRnV RI 6alH� PXrcKaVHr VKall rHiPEXrVH P6P IRr WKH cRVW RI VWRrinJ PaWHrialV iI VKipPHnW iV
GHla\HG E\ PXrcKaVHr anG P6P aJrHHV WR VWRrH VXcK PaWHrialV� anG Zill aVVXPH VRlH anG cRPplHWH
rHVpRnViEiliW\ IRr GaPaJHV caXVHG E\ GHWHriRraWiRn� )XrWKHr� PXrcKaVHr KHrHE\ aJrHHV anG VWipXlaWHV
WKaW VKRXlG PXrcKaVHr RWKHrZiVH caXVH a GHla\ in P6P
6 pHrIRrPancH KHrHXnGHr anG/Rr GHliYHr\ RI WKH
VXEMHcW PaWHrial in an\ PannHr� in WKH HYHnW P6P rHcHiYHV nRWiIicaWiRn RI a VcKHGXlHG pricH incrHaVH�V�
IrRP an\ RI iWV VXppliHrV EHWZHHn WKH GaWH RI WKH RrGHr anG WKH GaWH RriJinall\ VcKHGXlHG IRr GHliYHr\ RI
WKH PaWHrialV cRYHrHG KHrHE\� P6P rHVHrYHV WKH riJKW in iWV VRlH GiVcrHWiRn anG MXGJPHnW WR incrHaVH
WKH pXrcKaVH pricH VWaWHG KHrHin� in an aPRXnW cRrrHVpRnGinJ WR VaiG pricH incrHaVH� Rr WHrPinaWH WKH
RrGHr�



�� P6P VKall nRW EH rHVpRnViElH IRr an\ GaPaJHV WR Rr lRVV Rr GHVWrXcWiRn RI GraZinJV� VaPplHV Rr RWKHr 
iWHPV prRYiGHG E\ WKH PXrcKaVHr anG PXrcKaVHr VKall rHTXHVW WKH rHWXrn RI VXcK GRcXPHnWV ZiWKin WKirW\ 
���� Ga\V RI WKH cRPplHWiRn RI WKH RrGHr Rr VXcK GRcXPHnWV Pa\ EH GHVWrR\HG E\ P6P�

��� PXrcKaVHr aJrHHV WKaW P6P VKall EH HnWiWlHG WR inWHrHVW aW WKH Pa[iPXP lHJal raWH� Rr aW WKH raWH RI 
���� pHr PRnWK iI WKHrH iV nR Pa[iPXP lHJal raWH� Rn an\ pa\PHnW nRW rHcHiYHG anG IXrWKHr aJrHHV WR 
pa\ aWWRrnH\ಬV IHHV HTXal WR WKirW\�WKrHH pHrcHnW ����� RI an\ EalancH GXH in WKH HYHnW WKH accRXnW iV 
WXrnHG RYHr WR an aWWRrnH\ IRr cRllHcWiRn� ZKHWKHr Rr nRW VXiW iV IilHG�

��� PXrcKaVHr VKall inGHPniI\� KRlG KarPlHVV anG GHIHnG P6P anG iWV aJHnWV anG HPplR\HHV IrRP 
anG aJainVW all claiPV� GaPaJHV� lRVVHV anG H[pHnVHV� inclXGinJ aWWRrnH\
V IHHV� ariVinJ RXW RI an\ 
PaWHrialV VXppliHG E\ P6P WR PXrcKaVHr� prRYiGHG WKaW an\ VXcK claiP iV aWWriEXWaElH WR ERGil\ inMXr\� 
VicNnHVV� GiVHaVH Rr GHaWK Rr inMXr\ WR Rr GHVWrXcWiRn RI WanJiElH prRpHrW\� inclXGinJ WKH lRVV RI XVH 
rHVXlWinJ WKHrH IrRP� caXVHG in ZKRlH Rr in parW E\ an\ nHJliJHnW acW Rr RPiVViRn RI PXrcKaVHr� an\ 
VXEcRnWracWRr� HPplR\HH� aJHnW� Rr an\RnH HlVH GirHcWl\ Rr inGirHcWl\ HPplR\HG E\ an\ RI WKHP Rr E\ an\ 
WKirG pHrVRn� rHJarGlHVV RI ZKHWKHr Rr nRW iW KaV EHHn caXVHG in parW E\ a parW\ inGHPniIiHG�

��� 8nGHr nR circXPVWancHV VKall P6P EH liaElH in an\ Za\ WR PXrcKaVHr Rr an\ RWKHr parW\ IRr GHla\V� 
inclXGinJ EXW nRW liPiWHG WR GHla\V caXVHG E\ P6P� GHla\V GXH WR IirH; IlRRG; HpiGHPicV; TXaranWinH; 
liJKWninJ VWriNHV; HPEarJR; H[plRViRn; pRZHr VXrJH Rr IailXrH; acWV RI *RG; Zar; laERr Rr PaWHrial 
GiVpXWHV; ciYil GiVWXrEancHV; acWV RI ciYil Rr PiliWar\ aXWKRriW\; inaEiliW\ WR VHcXrH PaWHrialV� IXHl� prRGXcWV 
Rr WranVpRrWaWiRn IaciliWiHV; acWV Rr RPiVViRnV RI VXppliHrV�

��� 7KiV 0aVWHr 7HrPV anG &RnGiWiRnV RI 6alH VKall EH JRYHrnHG E\ anG cRnVWrXHG in accRrGancH ZiWK 
WKH laZV RI WKH &RPPRnZHalWK RI PHnnV\lYania� PXrcKaVHr anG P6P aJrHH WKaW an\ claiP Rr GiVpXWH 
rHJarGinJ P6P
V ValH RI PaWHrialV WR PXrcKaVHr Rr RWKHrZiVH VKall EH ErRXJKW in %8&.6 &O817< WKaW 
VKall KaYH H[clXViYH MXriVGicWiRn RYHr an\ VXcK claiPV Rr GiVpXWHV� 0RrHRYHr� PXrcKaVHr anG P6P HacK 
H[prHVVl\ anG irrHYRcaEl\ cRnVHnW WR VXcK &RXrW
V H[HrciVH RI pHrVRnal MXriVGicWiRn RYHr WKHP IRr WKH 
rHVRlXWiRn RI an\ VXcK claiPV anG GiVpXWHV� P6P $1' P85&+$6(5 +(5(%< $*5(( 1O7 7O 
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��� $V a cRnGiWiRn prHcHGHnW WR WKH HIIHcWiYHnHVV RI an RrGHr� all RrGHrV arH VXEMHcW WR apprRYal anG 
accHpWancH E\ P6P6 KRPH RIIicH�



     

Purchaser:

Name: Title: Date:

Penn Stainless Products:
By:  Name:

Title: Date:

Additional Customer Comments

Thank you for completing our new customer process.  If you have any additional comments,
please enter here.

15. Purchaser shall not have the right to assign or otherwise transfer any order and/or agreement
between PSP and Purchaser, or any rights, duties or any interest herein, without the prior written
consent of PSP

16. If any provision of this Master Terms and Conditions of Sale are held by a court or arbitrator of
competent jurisdiction to be void or unenforceable, the remaining provisions shall continue with full
force and effect.

17. No amendment, change or modification of this Master Terms and Conditions of Sale shall be valid,
unless in writing and signed by both parties.

18. This Master Terms and Conditions of Sale contain the entire understanding between the parties
with respect to the subject matter contained herein and it supersedes all prior negotiations,
representations, statements or alleged promises, except as expressly stated herein. It shall not be
changed orally, but only by a written agreement signed by both parties hereto.

19. Purchaser will not export or re-export directly or indirectly any of the sellers products, technical data
or any component to a destination to which such export or re-export is restricted or prohibited by US or
non US laws without obtaining prior authorization from the component government agencies to the
extent required by law. This includes any countries listed in part 746 of the United States Export
Administration regulation as embargoed. We acknowledge US law prohibits PSP products cannot be
furnished to a user related to the design, production stockpiling or use of chemical biological or nuclear
weapons or missiles without the approval of the US Government.

Master Terms Rev # F820-25 Rev C

I have read and agree to the Penn Stainless Products Master Terms and Conditions.
Please sign here for the Master Terms & Conditions

Bill Maurer
Cross-Out
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